
 
 

Step by Step Ordering Process for Applicants: 

Once the applicant has created their ECE© Account, they must log in https://accounts.ece.org/login to 

start their application. 

 

Start application by choosing a U.S Evaluation Report or a Canada Assessment Report. 

 

 

Applicants may add an Insignia™ package to securely share a summary of their ECE® report with schools 

and employers as a digital certificate for $45 added fee. Adding Insignia™ also reduces the cost of copy 

orders to $20. Or skip by clicking Start Application. 

https://accounts.ece.org/login


 
 

 

The application form consists of three steps. Step 1 is for Personal Information. 

All required information must be filled with correct information. Applicants will receive unofficial copies of 

the completed report: An electronic copy will be provided on their account Dashboard. This copy cannot 

be downloaded or shared. A personal report copy will also be mailed to their home address. 

  

If applicants require official sealed copies to be mailed to their home address, they may add the desired 

number of copies by selecting the quantity from the My Official Sealed Copies dropdown. Each added 

copy costs $30, plus applicable shipping fees. 



 
 

 

In the My Delivery section, applicants must provide their home mailing address and select a preferred 

delivery method. This address will be used to mail any returnable documents, the included unsealed 

personal copy, and any official sealed copies purchased for personal use. 

Please note that the institution’s address cannot be used as the delivery address; applicants must provide 

their home mailing address. 

 



 
 
For international addresses, ECE offers Courier International service for a fee of US $75.00. Once all 

required information has been entered, applicants may click the blue Continue button. 

The next page allows applicants to order official copies to be sent to their selected institutions or other 

destinations. This step may be skipped if the applicant does not wish to send official copies by clicking 

Continue. 

 

On the next page, applicants must specify the purpose of the evaluation report. For the Further Education 

option, applicants must select the level of education they plan to pursue rather than the level already 

completed. Other information must be provided depending on the purpose selected. 



 
 

 

When selecting Further Education, applicants must choose: 

• Freshman if they have completed high school only 

• Undergraduate or Transfer if they have completed some college-level study 

• Graduate if they have graduated from a university and are applying to a postgraduate program 

 

Applicants may select all options that apply. ECE© reports remain valid for up to five years from the date 

of completion; therefore, we recommend selecting all purposes that may apply within the next five years. 

The last page for step 1 is choosing the report type.  



 
 

 

Step 2 of the application process requires applicants to add and send their educational history and 

supporting documentation, along with following the instructions provided for document submission. 

 

 

Educational history will be displayed on the right side of the page, once saved. 

 



 
 
The next page will display the required documentation based on the applicant’s country or region of 

study. To review the documentation requirements for a specific country, visit this link and select the 

appropriate country or region. 

 

The necessary documentation and instructions will then be displayed. After reviewing the requirements, 

applicants must check the “I have read” box to continue. 

 

 

Please note that if an applicant has studied in more than one country, the documentation requirements 

for each country will be provided. 

 

 

 

 

https://www.ece.org/ECE/Credential-Evaluations/Documentation-Requirements


 
 
 

Next are the instructions on how to send documents to ECE.  

 

Step 3 of the application is for adding services, review application, customer agreement, payment choice 

and payment. 

Applicants who began the application without adding the Insignia™ package can still add it on this page or 

click Continue to skip. 

 

 

 



 
 
 

The next page allows applicants to add a guaranteed 5-day Rush Service and an ECE Translation Waiver™ 

service. Applicants have the option to add rush service to their orders for $90, if needed, and skip sending 

translation by opting for the Translation Waiver™ for $85. 

 

 

The next page allows applicants to review, edit their application and add any added services. 



 
 

 

 

After reviewing the application, the next page will be for the agreement. Applicants must acknowledge 

the agreement by checking the box and entering their name in the provided field. 

 

 



 
 
The next step is Payment Options. Applicants with a valid ECE coupon may enter the coupon code on this 

page (if applicable). 

 

Applicants may pay using Credit/Debit cards (Mastercard, Visa, Discover, American Express), Apple Pay, 

Google Pay, or Amazon Pay within the online application. Alternatively, applicants may choose to send a 

check by mail. 

 

 

Applicants paying online must ensure that they enter correct billing information to avoid a declined 

transaction. The billing information should match the details on file with their bank. 

Check Payment: Make checks payable to ECE. 

Any personal check issued by a foreign bank must also list the name of an affiliated US bank. We cannot 

accept bank drafts, money orders or cash. 



 
 
If the check is issued by a bank outside the U.S., it must contain the printed name of the U.S. bank with 

which the bank is affiliated. A $40 fee will be charged for all returned checks. We do not accept bank 

drafts or cash. 

Once the application fee has been paid and the application submitted, applicants will receive an order 

reference number, which begins with a letter followed by five digits (e.g., P00000). Applicants should then 

continue to submit their required documents. 

Any questions about placing an order, OR if an applicant wishes to talk/chat with a Customer Care 

Specialist, we are available via LiveChat from 9am to 4pm (CST) on the weekdays: 

https://www.ece.org/ECE/About/Contact-Us.  

 

https://www.ece.org/ECE/About/Contact-Us.

